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For successful participation in this course, comprehensive knowledge of the email service and
security environment is required, and participation in our Technical Basics training is recommended.

TRAINING FOR THE

CERTIFIED ENGINEER
Configure and Administer Hornetsecurity Services

Costs: 250,00 EUR / 225 GBP / 300 USD p.p. plus VAT.

The registration takes place via the Partner Portal.

 	TECHNICAL REQUIREMENTS
You will need your computer with Internet access, a 
working camera and a headset. 

We provide the necessary access and training  
materials, free of charge. 

 OBJECTIVE
This two-day course provides the necessary basic 
knowledge for the configuration and administration 
of Hornetsecurity's Email Security Services, and is 
a prerequisite for qualification to the partner levels 
Premium Partner, Excellence Partner and Excellence 
Provider, MSP Gold and MSP Platinum.

COURSE CONTENT
	¨ Email Basics
	¨ Hornetsecurity Control Panel
	¨ Customization
	¨ Spam and Malware Protection
	¨ Content and Compliance Filter
	¨ Mailbox Set-Up
	¨ Advanced Threat Protection
	¨ Archiving
	¨ Email Encryption
	¨ 365 Total Protection and Total Encryption
	¨ Trouble Shooting
	¨ Support How-To

	ORGANIZATIONAL
This training is offered in English and German. The 
maximum number of participants is limited to ten to 
ensure optimal learning and consolidation. Passing a 
final exam is a prerequisite for successful completion.

} EVENT DETAILS
Event duration 
2 days, 4 hours each (online seminar)

 TARGET GROUP
This course is designed for administrators who have 
already come into contact with Hornetsecurity  
services, who want to perform and support  
installations, and who want to refresh and expand 
their product knowledge.


