
The Marbach Group has been relying on 
Managed Security Services for a long time 
to defend its systems against spam emails 
and other threats. However, the previously 
used spam filter solution no longer met the 
high requirements of the family business. 
Especially the complex and time-consu-
ming administration as well as the compli-
cated handling caused the IT managers to 
look for a more suitable solution. The new 
solution had to provide effective protec-
tion against Advanced Persistent Threats 
and other complex threat scenarios. On 
top of that the company was also looking 
for innovative techniques, such as sand-
boxing, in order to be state of the art in the 
field of digital threat prevention.

“ The innovative technology, a strong support  

 and the easy handling simply inspired us!“ 

Michael Frank - Head of IT   I   Marbach-Group

Spam and Malware Protection and Advan-
ced Threat Protection from Hornetsecurity 
provide the „all-inclusive“ package for the 
requirements of the Marbach Group. With 
99.9% guaranteed spam detection and 
the defense against even the most com-
plex threat scenarios by means of most 
innovative technologies, the services do 
not only convince on technical compo-
nents: in terms of handling and administ-
ration the services score plus points due to 
the very fast onboarding process and the 
easy administration and management. As 
the linchpin, all functions can be control-
led conveniently via the control panel. This 
not only saves a lot of effort, but also time.

The company was impressed by the fast 
onboarding process and the very easy ad-
ministration through the Hornetsecurity 
Control Panel. Spam and Malware Protec-
tion and Advanced Threat Protection fit 
seamlessly into the IT infrastructure like a 
piece of the puzzle. The detailed breakdown 
of email traffic events and the clear live 
statistics now enable IT managers to see 
precisely whether there are any deviations 
from normal operation and - if necessary 
- to intervene directly. The support team is 
also pleased: If required, emails can now be 
delivered with just one click or information 
about current events can be provided.

Established in 1923, the Marbach Group has meanwhile positioned itself as world market leader in the areas of tools, machines and  
automation in the packaging industry. At more than 20 company locations, Marbach employs more than 1,300 people.
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